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B
arstow Community Hospital’s 
(BCH) emergency department 
(ED) has seen tremendous 
growth in the past few years. 

While the community itself has had 
relatively flat residential growth, our 
ED continues to see significant activ-
ity. From 18,362 visits in 
2004 to 22,196 patient visits 
in 2007, our ED is extremely 

busy but always available for your family’s 
emergency.

In the past year, our ED has undergone 
management changes, including contracting 
with EmCare as our new ED physician manage-
ment group. 

A b o u t  o u r  n e w  d i r ect   o r
BCH is pleased to welcome Stacey Toro, R.N.,  
as the hospital’s ED director. Toro started her 
nursing career at BCH 15 years ago. She’s 
returning after being away for the past five years 
working as a trauma nurse and flight nurse, 
as well as focusing on obtaining her master’s 
degree in nursing and business and a certificate 
in healthcare management.

C o m p a s s i o n a te   c a r e  
“My focus will be on increasing patient satisfac-
tion and reducing the time our patients have to 
wait for treatment,” says Toro. “Our goal is to 
treat each patient as we’d want our own family 
to be treated—with compassion, respect and in 
a timely manner. We want each of our patients 
to be very satisfied with the care they receive. 

Fall 2008�

Enhancements  
in the emergency department

Our team of dedicated professionals is committed to  
the success of the ED at BCH. I’m proud to be a part  
of this team.” 

Our 10-bed ED has physicians and nurses available 
to assist around the clock. The staff at BCH is commit-
ted to reducing the wait time in the ED while upholding 
standards of care.

Stay healthy!

When seconds count, BCH is here for you. For 

more information about our ED services, call 

director Stacey Toro, R.N., at (760) 957-3275.

Stacey Toro, R.N.
Director

70BCH



Hello neighbors,

I
t’s that time of the year again when the  

temperature begins to drop and the season 

changes. Change is the one thing that we’re 

guaranteed in life. You’ll be happy to know  

that Barstow Community Hospital (BCH) is always 

changing and evolving.  

G r o w i n g  t o  m eet    y o u r  n ee  d s
We’re in the process of benchmarking our  

patient satisfaction scores with other facilities in  

the community and aggressively addressing opportu-

nities for improvement. We’ve purchased new  

equipment for our patient rooms and updated  

our lobby. We have also recruited talented managers 

to join our leadership team. In addition, over the  

past year, we’ve recruited several new physicians, 

including:

• Hiren Patel, M.D., anesthesiologist

• Hung Nguyen, M.D., hospitalist 

• Aram Bonni, M.D., FACS, FACOG, urogynecologist

• Anurag Sahai, M.D., pulmonologist 

c o m m i tte   d  t o  y o u r  he  a l th
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Ph  y s i c i a n  s p o t l i ght 
The experienced, dedicated medical staff members at Barstow Community Hospital can help 
your family stay healthy. We’d like to introduce one of them to you.

Michael Stewart 
Chief Executive Officer 
Barstow Community Hospital

• Grace Danquah, M.D., general  

surgeon 

• David Marsh, M.D., urologist

As you can see, a lot of positive 

changes are occurring at BCH. So many 

good changes that if you haven’t tried 

BCH in a while, I encourage you to give 

us a chance to exceed your expecta-

tions. We have the technology, the staff 

and the physicians to meet most of 

your healthcare needs.

Explain to your physician/HMO/PPO that you’re a 

Barstownian who’d like to support the physicians in Barstow 

and your local community hospital. With your support, the 

physicians we recruit and the hospital you depend on will be 

here every year—continuously improving with each season.

Cheers,

Michael Stewart
Chief Executive Officer

Aram Bonni, M.D., FACS, FACOG, is board certified by the American College of 
Obstetricians and Gynecologists and is a Fellow of the American College of 

Surgeons. Dr. Bonni opened his practice, Urogynecology Associates, in Barstow  
this past summer. He graduated from medical school at the University of Ankara 
School of Medicine in Ankara, Turkey, and completed his residency in obstetrics  
and gynecology at Cook County Hospital in Chicago, Ill. Before opening his private  
practice in Barstow, Dr. Bonni was an attending physician for a urogynecology  
and pelvic surgery practice in Orange County, Calif.

Aram Bonni,  M.D., 
FACS, FACOG
Urogynecology

904 E. Main St.
Barstow
(760) 255-4500



-
tom of stroke? 

	 a. sudden numbness, weakness or paralysis of your  
	     face, arm or leg—usually on one side of your body
	 b. sudden difficulty speaking or understanding speech
	 c. sudden blurred, double or decreased vision
	 d. sudden shortness of breath

5 	� How quickly must clot-busting drugs be given 
after the onset of a stroke to be effective? 

	 a. within 1 hour
	 b. within 2 hours
	 c. within 3 hours
	 d. within 4 hours

Answers: 1. C; 2. A; 3. D; 4. D; 5. C

h e a l t hwis    e  q u i z

How much do you know  
about stroke? 
Take this quiz to find out. 

1

Holiday health alert  
Protect your heart
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H
ow do you know when to treat a 
medical problem yourself, go to 
the emergency room (ER) or wait 
it out? For the following three sit-

uations, knowing how to react can mean 
the difference between life and death.
Chest pain. Chest pain that often comes with 
certain activities and then goes away easily 
is called stable angina. More than likely, 
if you’ve had this kind of angina for some 
time, you know how to treat it yourself. 

Angina that comes on unpredictably 
or changes over time is called unstable 
angina. It may be the first sign of a heart 
attack. Get emergency treatment. 
Asthma attack. Your asthma action plan tells you how to 
react to an asthma attack. But sometimes, even when 
you follow your plan, the attack may become severe.  
Go to the ER if:
• Your asthma medicine doesn’t help.

• You feel a little better after taking your 
medicine, but serious symptoms come 
back quickly.
• Your lips and fingernails are bluish or 
grayish.
• You have trouble talking or walking. 
Insect bite. Bug bites usually cause mild 
reactions—some swelling, minor pain, itch-
ing—that go away in a day or two. You can 
treat them with an icepack for the pain and 
an antihistamine to reduce swelling.

A severe reaction, however, can be life 
threatening. If you notice difficulty breathing, 
swelling of the lips or throat, dizziness, con-

fusion, a rapid heartbeat or nausea, cramps and vomiting, 
get to the ER. 

In an emergency, don’t drive yourself to the ER. Have 
someone drive you or, better yet, call for emergency  
medical assistance. The equipment and expertise on an 
ambulance can give you lifesaving first aid on the spot.

	A sk for a doggy bag. When eating at a restaurant, eat 
half of your meal and bring the rest home for later.   
	R educe stress. Stressful times can cause many to over-
eat. Find healthier ways to cut stress. Exercise, get plenty 
of sleep and spend time with people whose company  
you enjoy.

Healthy eating
    winning ways to  
weight-loss success

T
he upcoming holidays present considerable chal-
lenges to eating healthfully. But with some careful 
planning and these helpful tips, you can stick with 
your weight-loss plan and enjoy a healthier lifestyle 

all year long. 
     Work with your physician. He or she can help you plan  
for and meet your goals.
	 Set reasonable expectations. Don’t try to lose weight  
during the holidays. Simply maintaining your current 
weight will be a real accomplishment.
	E at a variety of foods. If you know you’ll be having  
high-fat foods at dinner, focus on lots of fruits and  
vegetables for breakfast and lunch.
	 Stay active. Find 30 minutes a day to walk. If you’re  
too busy—and who isn’t?—break it up into three  
10-minute walks.
	E at breakfast every day. Studies show that people who  
eat breakfast are less likely to overeat the rest of the day. 

 1  

When the ER should be your only option
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What pain specialists can treat

An interventional pain specialist can treat a variety of 

conditions, including:

• work- and sports-related spinal injuries

• spinal stenosis

• degenerative disk disease and herniated disks

• radiculopathy (pinched nerve)

• facet joint arthritis

• hip joint arthritis

• sacroiliac joint dysfunction

• compression fractures

• pain associated with certain cancers
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M
ore than 75 million Americans have chronic, 
debilitating pain, reports the National Pain 
Foundation. And chronic pain accounts for  
more than 80 percent of all physician visits.

Most pain sufferers first turn to conventional pain 
relief, which may include medication, physical therapy 
and functional restoration programs, as well as psycho-
logical behavioral interventions. But for people who have 
chronic pain, these remedies may not provide relief or 
they may offer only temporary solutions.

Don’t live with pain!

Jed Shay, M.D., can help provide 

solutions for your pain. Call  

him today at (760) 255-4224 to  

make an appointment. His office 

is at 555 S. Seventh Ave., in  

Barstow.

Seek the help of a  
pain specialist
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Easing  
chronic pain

C o m p r ehe   n s i v e  s e r v i ce  s
At Barstow Community Hospital (BCH), pain  
management specialist Jed Shay, M.D., board certified  
in anesthesiology and pain medicine, can help treat  
your pain.

Severe pain can interfere with every part of your 
life: your health, your work and your daily activities. If 
you’ve tried a conventional approach to pain and have 
been unsuccessful, it may be time to seek advice from the 
interventional pain specialists at BCH.

Jed Shay, M.D.
Board Certified in 

Anesthesiology and  
Pain Medicine


