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Strengthening

our foundation

Community Cares: committed to your satisfaction

our team of healthcare providers at Barstow
Community Hospital (BCH) realizes that you
choose where you receive healthcare, and we
appreciate your vote of confidence when you or
your family member selects us. To demonstrate how
much we appreciate being able to provide these services,
we’ve transformed our customer-service efforts over
the past year through our Community Cares initiative.

EMBEDDED IN OUR CULTURE

Having said this, Community Cares is more than just the
hospital’s customer-service program; it’s embedded within
our culture. BCH is now working with the Studer Group
and infusing their proven tools and programs into our own
Community Cares initiative. The Studer philosophy is a best
practice model within the hospital industry, which allows
us to create a great place for employees to work, physicians
to practice medicine and patients to receive care.
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This philosophy aligns behaviors with goals and val-
ues, builds individual accountability, encourages commu-
nication at all levels and recognizes and rewards success.
Our 250 employees live the mantra: “Better Healthcare
Starts With Me.” Our Community Cares culture focuses
on creating great leaders to provide dedicated customer
service for our patients.

NEW GREETER SERVICE
As part of this focus on ensuring we’re meeting our
customers’ needs, we now offer a friendly and helpful
greeter service to assist patients and visitors Monday
through Friday during business hours. Greeters are
knowledgeable BCH Auxiliary members who are
prepared to provide information about BCH upon
request. Greeters will:
< notify you of operation hours for all departments
* escort you to your desired destination

= provide wheelchair assistance while

at BCH

= assist you in contacting any department
Y or employee

« help address other needs that may

concern you
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The goal of Community Cares is
to exceed your expectations by meet-
ing your needs with kindness, care,
compassion, empathy and respect.
We always want to make your visit as
simple and helpful as possible. At BCH,
we continually strive to improve care
and increase patient satisfaction. Our
‘ patients are the reason behind every-

thing we do.

@ e care about you!

To use our greeter service, visit BCH’s main lobby
or call the information desk at (760) 957-3117.
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COMMITTED TO YOUR HEALTH

Howdy neighbors,

mean that in every possible sense of the phrase. implementing evidenced-based protocols

I live in Barstow, so I’'m able to appreciate the to improve the quality of care at BCH.

kind, neighborly hospitality that’s experienced Our staff has committed to the

by the millions of people who visit our city pursuit of Community Cares because it
each year. enables them to treat everyone like their

neighbor. We ask you, as our neighbor,

COMMUNITY CARES INITIATIVE to make sure that you continue to keep

At Barstow Community Hospital (BCH), we’re doing business local. I’'m certain that with

everything we can to make sure that you and your your help, we can continue to ensure Michael Stewart
loved ones experience that same neighborly hospital- our community has Quality Care, Close  Chief Bxecutive Officer
ity when you need treatment from our team. We’ve to Home.

committed to initiatives under our Community Cares

mantra to make sure that every employee takes indi-
. o . Warmest regards,
vidual responsibility for the care delivered to our
Michael Stewart
Chief Executive Officer
in our industry and are designed to ensure that we’re Barstow Community Hospital

patients. These initiatives are considered best practice

PHYSICIAN SPOTLIGHT

The experienced, dedicated medical staff members at Barstow Community Hospital (BCH) can
help your family stay healthy. We'd like to introduce one of them to you.

SUSAN TAN, M.D., FACOG I n 2003, Susan Tan, M.D., FACOG, opened Women'’s

Obstetrics/Gynecology Comprehensive Health Center in Barstow with her husband
, . Likang Chao, M.D. Board certified in obstetrics and gynecol-

Women’s Comprehensive i

Health Center ogy, Dr. Tan graduated from medical school at the Far Eastern

309 E. Mountain View, Suite 110 University School of Medicine in Manila, Philippines, and

Barstow completed her obstetrics and gynecology residency at Catholic

(760) 255-3900 Medical Center of Brooklyn and Queens in New York. Dr. Tan is

an integral part of BCH’s Baby Station, where we strive to ensure
that bringing a baby into the world is a great experience for

our mothers.
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‘Brake’ for breakfast

ou wouldn’t take off for

a road trip with no fuel

in your car, so it doesn’t

make much sense to
send your body out for the day
with nothing to run on. Your
tank needs breakfast.

Studies have shown that
those who eat this most impor-
tant meal of the day are less
tired and irritable, have better
concentration and are more
likely to maintain a healthy
weight. Not a bacon-and-eggs
person? No problem. Try these

out-of-the-cereal-box suggestions from the American
Dietetic Association:

= one cup of vanilla low-fat yogurt topped with whole-
grain cereal and berries

« leftover veggie pizza with a piece of fruit and a glass
of milk

« whole-grain toast topped with a little peanut butter and
apple slices

« whole-grain waffles or pancakes topped with fresh
banana

« a super-fast smoothie, made from frozen fruit and
yogurt, whipped up in a blender

« a breakfast wrap (try low-sodium deli turkey, low-fat
cheese and spinach in a tortilla)

« oatmeal sprinkled with cinnamon and walnuts

Ready, aim, vaccinate!

accines aren’t just for babies. If your child hasn’t
been to the pediatrician in a while, he or she
may have missed some important shots. And
don’t forget that adults need vaccines, too! Talk

with your pediatrician about your child’s specific needs
and whether he or she is at high risk. And ask your own
physician about your needs. Use this handy chart as
your guide.

IMMUNIZATION

BIRTH TO AGE 6 AGES 7-18

AGES 19+

Diphtheria, tetanus, pertussis
(DTap, Td/Tdap)

4 doses by 18 months; final
dose at age 6

Kids need a booster at ages 11-12. For teens, ask
your pediatrician if your child is up to date.

Get a Td booster every 10 years. If you're
under age 65 and haven't been vaccinated
with Tdap before, you need a single dose.

Haemophilus influenzae type b

4 doses by age 15 months

Hepatitis A 2 doses between 12 and 23 months | High-risk kids and adults need a vaccination.
Hepatitis B 3 doses within first 18 months | Ask your pediatrician if your child is up to date. High-risk adults should be immunized.
of life
Human papillomavirus (HPV) 3 doses are recommended for girls ages 11-12, or later if a young woman isn’t up to date.
Ask your physician about the pros and cons of vaccination.
Inactivated polio virus 3 doses by 18 months Ask your pediatrician if your child is up to date.

Influenza

Yearly, for kids ages 6 months to 19 years

Anyone can get vaccinated; high-risk
adults and those over age 50 should be.

Measles, mumps, rubella (MMR)

1 dose at 12-15 months;
another at ages 4-6

Ask your pediatrician if your child is up to date.

If you haven’t had this vaccine, you need it.
High-risk adults need a second dose. If you
were born before 1957, you're considered
immune to measles and mumps.

Meningococcal (meningitis)

Ask your pediatrician if your
child is high risk.

It's recommended for kids ages 11-12; otherwise,
ask your pediatrician if your child is at high risk.

It’s a must for high-risk groups.

Pneumococcal (pneumonia)

4 doses of pneumococcal
conjugate by 15 months

High-risk kids and adults need the pneumococcal polysaccharide vaccine. Adults should get
vaccinated at age 65; some older adults may need a booster.

Rotavirus 3 doses by 6 months
Varicella (chicken pox) 1 dose at 12—15 months; Ask your pediatrician if your child is up to date. If you aren’t up to date and never had the
another at ages 4-6 chicken pox, speak with your physician.

Zoster (shingles)

Get it once, at age 60 or older.

Source: Centers for Disease Control and Prevention
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Investing In a
healthy future

arstow Community Hospital (BCH) proudly
continues investing in our community by
acquiring new equipment to improve the
physical plant and acquire new technologies
for our current facility while planning for the new
BCH to be built by 2012. We strive to better serve our

patients’ growing needs through the acquisition of this but also provide a better atmosphere for our patients and
new equipment and technology. their families.

Our radiology and fluoroscopy room will be replaced
2008 UPGRADES with a new room to enhance our radiological capabilities
From the end of 2008 through 2009, BCH will invest and allow us to provide our services in a timelier manner.
$1.2 million in capital equipment. In the emergency Other technology and equipment investment slated for
room (ER) alone, we acquired the following equipment 2009 includes:
in late 2008: e moving toward a digital imaging environment for the
« defibrillator monitors diagnostic imaging department
« temporal thermometers « flat-screen patient room TVs and aesthetic upgrades
« gurneys—both regular and specialized in obstetrics throughout the hospital
and gynecological features = replacement of our emergency generator
» Broselow chart for pediatric emergencies e VITEK 2—a fully automated system that performs
» portable monitors with cardiac monitoring capability bacterial identification and antibiotic susceptibility
« flat-screen TVs for waiting room and remodeling of testing
ER waiting room = a bilevel positive airway pressure (BiPAP) system—a

breathing apparatus that helps patients
2009 UPGRADES .. . get more air into their lungs
In 2009, the hospital will continue o VlSlt us Onllnel BCH is working hard to improve
investing in new and replacement tech- our facilities and services, and we look
nology and other capital equipment forward to meeting our community’s
needed throughout the hospital. The end future needs in the current facility and
results will not only enhance technology www.barstowhospital.com. the new hospital in the future.

For more information about
services at BCH, visit

www.barstowhospital.com
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