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W
ow, I can’t believe  

another fall is here! 

Along with the start 

of another school year 

comes an opportunity to learn new 

and exciting things about the world 

around us. This year in particular 

presents each of us with an oppor-

tunity to learn new things about 

our state and national healthcare 

policies and to get an update on our 

health status. Unlike school children, no one is paid to 

teach us about what’s going on around us. We have to 

seek it out and educate ourselves. By year’s end, there 

are probably going to be some new healthcare initia-

tives that flow from Washington D.C. I encourage you as 

concerned citizens to seek out the details and nuances 

as they’re legislated and translated in Sacramento.

There’s also another challenge I’d like to issue about 

education. If you haven’t seen your physician in a while, 

C o m m i t t e d  t o  y o u r  h e a l t h

Michael K. Stewart 
Chief Executive Officer

P h y s i c i a n  s p o t l i g h t
The experienced, dedicated medical staff members of Barstow Community Hospital (BCH) can help you 
and your family stay healthy. We’d like to introduce one of them to you.

L i k a n g  C h a o ,  M . D . 
Obstetrics/Gynecology

Howdy neighbors,
I encourage you to do so soon. Just like the healthcare 

environment, we’re all dynamic and ever-changing. It’s 

important that you stay on top of your health status. 

Early detection of many chronic conditions like high 

blood pressure and diabetes enables you to live a much 

happier and fuller life.

No one knows for sure what changes are in store for 

us politically or from our biological clocks, but if we’re 

informed and active in the discussion, we’ll be better 

prepared. Barstow Community Hospital is available to 

assist you via our Healthy Woman and Senior Circle  

programs and by continuing to recruit talented and  

well-trained staff. With your support, we’ll do our  

part, but you also must seek out the knowledge and  

act when appropriate.

Sincerely,
Michael K. Stewart
Chief Executive Officer
Barstow Community Hospital

Board certified in obstetrics and gynecology, Likang Chao, M.D., opened Women’s 

Comprehensive Health Center in Barstow with his wife, Susan Tan, M.D., in 2003. 

Dr. Chao received his medical degree from Hahnemann University School of Medicine in 

Philadelphia, Pa., and completed his residency in obstetrics and gynecology at Catholic 

Medical Center of Brooklyn in New York City. Dr. Chao is dedicated to providing personal 

obstetric and gynecologic services with individualized attention and enhanced care, all in a 

comfortable and compassionate environment. His office is located at 309 E. Mountain View, 

Suite 110. To make an appointment, call (760) 255-3900 today.
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To find a physician by specialty, visit www.barstowhospital.com.
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B
arstow Community Hospital (BCH) is focused on 
creating a better place for employees to work, 
 physicians to practice and patients to receive care. 
Although we’re primarily known for our dedication 

to providing patients with enhanced medical care, we’re 
also committed to the economic health and wellness of the 
Barstow community. 

Whether it’s through our efforts to be an excellent 
employer and recruit needed physicians, the local busi- 
nesses we use or the charities we support, we’re committed 
to making the greater Barstow area a better place to live, 
work and play. Because of the support you’ve shown by 
using BCH, we continue to contribute to the health and well-
being of both patients and area residents. Our economic 
impact on the Barstow community remains significant:

Community  resource programs
BCH also offers the following resources:
• Healthy Woman, 
a free community 
resource designed to 
empower women with the knowledge and confidence to 
make informed healthcare and well-being decisions for 
themselves and their loved ones. 
• Senior Circle,  
committed to enriching 
the lives of adults ages 
50 and better. The program’s mission is to encourage  
the healthiest, most active lifestyle possible through mean-
ingful education, wellness, health, volunteer opportunities 
and social activities at our hospital and throughout the 
community, while providing a forum for fellowship,  
valuable members-only discounts and privileges. 
• A free Tiny Toes OB Club,  
making the childbirth experi-
ence for expectant mothers an 
even more cherished lifetime event. 

We also aim to help local residents live healthier lives 
through our community health fairs, annual Kids Care 
Fair, support groups and Lose to Win weight-loss contest. 

Giving back
Our Auxiliary donated more than 8,100 hours to the  
betterment of BCH and the community this past year. In  
addition to giving time, the Auxiliary donated nearly 
$30,000 to other area nonprofit organizations. Members 
perform numerous hospital volunteer activities, including 
coordinating 12 LifeStream blood drives a year. This past 
year, their blood drives sent back nearly 1,100 units of 
blood, benefiting 3,300 patients.

We’re dedicated to enhancing the health of our  
community in a caring, focused, cost-effective manner. In 
other words, the quality care you need, close to home.

Meeting the  
community’s 
needs
We’re here to serve you

Check out our Web site!

To take advantage of services available at BCH, visit 

www.barstowhospital.com.

2008 Community Benefit Report
Payroll (255 employees) 	 $14,096,930 (plus benefits)
Support of local vendors 	 $2,414,676
Property and sales taxes 	 $278,488
Utility costs	 $413,620
Charity and uncompensated care 	 $15,400,000
Capital improvements	 $1,031,291
Charitable contributions	 $44,056
Total community investment	 $33,679,061*
*Dollar amounts are approximate.

The historic Harvey House in Barstow, named Casa del Desierto, is one of the 
pillars in the community BCH proudly serves.
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By Oanh Nguyen, Pharm.D. 
Barstow Community Hospital  
Director of Pharmacy

B
arstow Community Hospital 
(BCH) recently upgraded its 
medication-dispensing equip-
ment. Called Pyxis, these 

units are distributed throughout the hospital and provide 
safeguards that help reduce medication errors at all stages 
(prescription, transcription, preparation and administra-
tion/documentation) of the process.

Our commitment  to  you
Investing in equipment and technology like Pyxis is part of 
our ongoing commitment to improving healthcare in the 
community. Assuring on-time, accurate delivery of medica-
tions and supplies is essential to comprehensive patient 
care. Pyxis gives patients the comfort of knowing that tech-
nology is assisting in the delivery of appropriate medicines.

About  Pyxis
The Pyxis automated-dispensing system helps ensure that 
temperature-sensitive medications and costly narcotics 
are secure, organized, 
tracked and ready for 
use. Pyxis technology 
helps healthcare pro-
fessionals reduce or 
eliminate labor-intensive 
tasks by automating the 

No more medication headaches!
BCH adds new medication-dispensing equipment 

management of medications and supplies where they’re 
needed. Necessary items get to patients faster, clinical 
information is more accessible and care providers have 
more time for patient care.

Using Pyxis, physicians can look up patient information 
and check for allergic reactions and whether patients have 
already taken the medicine before dispensing it. These 
safeguard features are important to patient safety.

As all acute-care hospitals are faced with a shortage 
of qualified healthcare professionals, patient safety con-
cerns, increased attention from regulatory agencies and 
financial constraints, BCH is always looking for new ways 
to improve the quality of patient care while enhancing 
employee retention and patient satisfaction. Healthcare 
automation technology, like that found in the Pyxis system, 
helps us meet these challenges.
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The information contained in this publication is not intended 
as a substitute for professional medical advice. If you have 
medical concerns, please consult your healthcare provider. 
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Questions?

For more information about the Pyxis system, 

call (760) 957-3127.


